
Managing Your Backflow Program is Essential for Quality 
of Water, Safety for Customers, & Achieving Compliance!

Cloud-Based and Mobile App Software (all others are web-based)

info@VEPOCrossConnex.com www.VEPOCrossConnex.com

Real-Time Dashboards with Key Performance Indicators

Eliminate Handwritten Tests and Manual Data Entry

Generate Revenue from Your Backflow Program

Automated Database Updates if Devices are Added or Changed

Powerful Communication Platform - Email, Text, & Voice Blast

Communications History - Track all Customer Notifications

Generate Customized Reports Meeting Exact State Requirements

Customer Portal – Customers Can View Test History

Native Mobile App - No Wi-Fi or Cellular Service Required

Create Test Form with Customized Questions and Utility Logo

Integrate with CIS and other 3rd Party Software, API Available

Backflow Software

Reduce Costs of Administration, Paper, Envelopes, and Postage

Save Money Save Time Save Time

Customer Info Update Page – Customers Provide Email, Cell, Etc



Dashboard View

Custom Annual Report Custom Backflow Test Report



Custom Letter Generation When Necessary

QR Code in Letters to 
Update Customer 

Contact Information



Communication History for Each 
Customer to Track all Notifications

Click on icon to Show
Content of Messsage



How Does it Work?

Tester Enters Test Data
Into Native Mobile app or 

Cloud-Based Software

Utility Database Instantaneously Updated

Utility Software Sends 
Automated Email

Notifications to All 
Customers
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